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Action To Be Taken: 

All waterparks with indoor slide sections that have stainless steel hardware between 5 to 10 years old, perform the annual inspection 

outlined in Table 1 and any corrective action necessary as detailed within the Slide Bolt Inspection and Testing Method Statement. 

This can be completed at the convenience of each park, for example at the next annual shutdown of the ride. 

Stainless steel hardware that is over 10 years old requires corrective action.  ProSlide recommends hardware is replaced with the Hot-

Dipped Galvanized hardware specified in Table 2 within the Slide Bolt Inpsection and Testing Method Statement, however, the 

hardware can be replaced in-kind.

Due to practicalities of park operation and maintenance, or due to sourcing lead times, ProSlide recommends augmenting ride 

inspection procedures to include the following as an interim solution in lieu of replacement:

- Park shall complete and log daily inspections of the ride surface for each ride, with particular attention to any joints that are 

separating/splitting.

- Park shall perform routine walkarounds (ever 4 hours) to inspect the exterior of the ride and look for any joints that are 

demonstrating a separating/splitting and for any missing connection hardware. 

- If during nominal operation, the park identifies any condition of the ride has changed (joints separating/splitting and missing 

connection hardware), corrective action must be taken to replace the damaged hardware at that joint.

This bulletin focuses on stainless steel slide and yoke hardware of the indoor slide section(s). For all other situations, perform the 

visual inspections and testing as outlined in the Slide Bolt Inpsection and Testing Method Statement.

Detail Of Issue: 

Refer to the attached Slide Bolt Inpsection and Testing Method Statement

Review the bulletin and Slide Bolt Inspection and Testing Method Statement, and acknowledge receipt and review to 

support@proslide.com by February 28th, 2022.

Perform the inspection, testing, and replacement as specified within the Slide Bolt Inpsection and Testing Method Statement.

SERVICE BULLETIN
Affected Production Dates: All indoor waterparks

Affected Serial Nos.: All indoor waterparks

Abstract Of Issue:

ProSlide has been notified of failure of stainless steel slide bolt hardware at an indoor waterpark. ProSlide's initial assessment has 

concluded that the failure is a result of corrosion due to the indoor waterpark environment.

Reason For Release:

To notify indoor waterpark operators to share awareness of this issue and to communicate slide hardware inspection and 

replacement requirements. 

Ride Manufacturer: ProSlide Technology Inc.

Ride Name: All indoor waterparks

Model Number: All indoor waterparks


